AMERICAN SECURITY & COMMUNICATIONS

7348 Georgia Avenue, NW, Washington, DC 20012
Tel: 202-829-7327 Fax: 202-291-7348
admin @ASCprotects.com; www.ASCprotects.com

CLIENT EMERGENCY INFORMATION FORM

Please have this information ready for our technician the day he comes to complete installation:

* Name *Address

* City *County *State *Zip

* Name of Nearest Cross Street *E-mail address:

* Premises Telephone # *Alarm Phone Line #

* Password you've Chosen *Primary Language Spoken:

* Homeowners' Ins. Co. Name Policy #

We will furnish a certificate you can provide to your insurance company to reduce your premium

* Emergency Contact List, in order of priority (See note on back) ASC USE ONLY
Name Phone Type Dealer # Acct #

Sys Mfr/ Model:

Format: []Cont.ID [] SIA Other:

Acct Type: [ ] Commercial [] Residential

Panel Location:

Zone Description

Police Dept

Fire Dept

Medical Response

We will furnish telephone numbers for the appropriate police and

fire departments.

YOUR SYSTEM WILL GO ONLINE WITHIN

48 HOURS FOLLOWING COMPLETION OF

INSTALLATION AND RECEIPT OF YOUR

INFORMATION.

POLICE & FIRE PERSONNEL CANNOT BE

DISPATCHED IN RESPONSE TO AN ALARM

WITHOUT THIS INFORMATION.

Comments:

* Minimum Required Information — please see back for additional information


mailto:admin@ASCprotects.com

* User Code you've chosen for arming & disarming your system

Installer’'s Code

FARU Registration: Jurisdiction Regis #

Pets

Other Comments

A note about your Emergency Contact List:

When an alarm signal is received at the Central Station,

their first call is to the premises telephone.

If they get a busy signal or no one answers, they call Emergency Responders (Police if
it’'s a burglar alarm, Fire if it's a smoke or heat alarm).

Then they call numbers on your contact list, until they reach someone.

If you want certain numbers to be called prior to Police dispatch, PLEASE STATE THAT
EXPLICITLY IN THE COMMENTS SECTION ON THE PREVIOUS PAGE.

It is important to stay off the phone if you have set off your alarm by mistake —

if the Central Station cannot reach the premises, they will call the Police.

The exception to this rule is if you have sent in a Silent Panic signal from your keypad
or remote — on receipt of this signal, the Central Station immediately dispatches Police.
If you send a Silent Panic signal by mistake, call the Central Station right away.

Many jurisdictions levy fines for excessive dispatches for false alarms.

If you live in MARYLAND in:

BALTIMORE (City or County)

CHARLES COUNTY

DISTRICT HEIGHTS

MONTGOMERY COUNTY

PRINCE GEORGES COUNTY

orin

FAIRFAX COUNTY, VIRGINIA,

you are required to register your alarm with the jurisdiction. Failure to register or keep
your registration current may result in refusal to dispatch in response to an alarm, or
fines, or both. We have forms for these localities — please contact us if you need one.



